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For more information about volunteering and European Voluntary Service in particular, visit the 

Voluntary Activities section of this website. 

Please note, information about organisations and projects is only available in English. 

PROJECT ENVIRONMENT 

PROJECT ENVIRONMENT: 

CCR office is situated in the capital of Moldova - Chisinau. Chisinau is the main administrative, 

economic, scientific and cultural centre of Moldova. The city has just over 700,000 inhabitants and the 

whole metropolitan area is roughly one million inhabitants. In terms of number of inhabitants, 

Chisinau is the largest city of the country. Chisinau is divided in five administrative sectors; Botanica, 

Buiucani, Center, Ciocana and Riscani. It is often referred to as the greenest city in Europe due to the 

high proportion of well maintained green spaces. 

 

Centre is situated in the district of Buiucani, Chisinau, 15 minutes away from the city centre and it's 

easy to access by any mean of public transport. Centre is located in a two stores building. There is the 

director's room, coordinator's rooms, computer class room, kitchen, bathrooms, 2 conference's rooms, 

on the second floor and a big gym room- on the first floor. Centre has a big play yard as well. Shelter 

for asylum seekers coordinated by CCR is located in the district of airport, 30 minutes away from the 

city centre and is easy to access by any means of public transport. 

 

Volunteer(s) will live in a host family or volunteer's flat with shared kitchen, toilet and bathroom. Also 

volunteer(s) will have access to the land line phone in their accommodation. Internet can be accessed 

in the internet cafes and wi-fi spots in the city, also some volunteer flats have internet access at 

http://europa.eu/youth/eu/voluntary-activities/volunteering-opportunities_en


individual basis. Depending on the district of the city where volunteer will live he/she can reach the 

center by foot or by public transportation. Volunteer(s) will receive pocket money, food and local 

transportation allowances from organisation's "contact point for EVS" - ADVIT Moldova. 

 

Normally volunteer(s) is/are picked up by the mentor(s) and is brought to the place of the 

accommodation. For better adaptation ADVIT provides volunteer(s) with on-arrival orientation, 

volunteer(s) receive map of the city, dictionary, intensive language course and are enrolled to on-

arrival training. ADVIT also arranges first meeting at the Center in order to get to know the Centre, 

staff, beneficiaries, activities also to discuss rights and responsibilities of the volunteer(s) and the 

schedule of volunteer's working week.  

 

Volunteer can have lunch outside the centre, or bring her/his own food and use the centre's kitchen. 

The activities take place in the centre and outside the centre in the play yard in warm time. Also 

volunteer can assist in excursions and fieldtrips. Volunteer can also work in the Shelter for asylum 

seekers that is also coordinated by CCR. Volunteer works 7 hours per day, having daily shifts hours.  

 

At the Center volunteer(s) will be supported by his/her supervisor, who will help him/her to find 

his/her place in the organisation, supervisor is the person that will answer all the questions that a 

volunteer will have. Volunteer stays in touch with all the staff members, that help him/her in 

realization of activities. Volunteer will have his/her own work space, provided with computer 

connected to Internet and all the necessary office facilities. 

 

 

PROPOSED ACTIVITIES FOR EVS VOLUNTEERS: 

Following the aims and objectives of our work the volunteer will be involved in various activities 

according to his/her interests and preferences and needs of the organisation. Working in our 

organisation on the mentioned tasks, the volunteer will be able to gain and skills and knowledge in the 

areas such as organisation, preparation and implementation of activities for refugees, communication 

skills and preparation of initiatives and campaigns.  

 

Typical working day of the volunteer could consist of following activities: 

- Education 20%: language classes - computer courses - study help for the school children - general 

social orientation subjects; volunteer is never alone in front of a group and there is always a support 

person.  

- Recreation 65%: music - pottery- sports - events - activities for specific target groups (children, 

women, men, etc) - library & internet; 

- Individual assistance 15%: every worker has a close contact with a certain number of refugees. 

Volunteer also interacts with refugees and there is always a support person to assist volunteer.  

 

The role of every volunteer is to help in many areas, so any volunteer can find satisfaction. During the 

weekly programs for refugees, we need people for leading the music, telling a story, playing a clown 

or drama, keep order or practical things like putting up the sound system, give out packages, helping 

us to organize activities in the State Reception Centre for Refugees and Asylum Seekers and etc. 

 

At the CCR we can use help for teaching the children, administrative work, cleaning, cooking (which 

we do together), playing with the children and talking or listening to any person who drops in. We also 

sort clothes and give these to the families when we visit them or make food packages. For this we 

need some good hands. The volunteer tasks will be revised upon volunteer arrival according to the 



current activities of the organization and motivation and abilities of the volunteer. 

 

Volunteer works 5 days per week in the CCR and 1 day per week, on Saturday- in the Shelter for 

asylum seekers coordinated by CCR. CCR shift starts at 10:00 a.m. and till 17 p.m. Shelter for asylum 

seekers shift is from 13 p.m. till 15 p.m. In case if there is some special event organized by the centre 

volunteer can stay longer and work in the evenings upon his/her will. Volunteer is provided with work 

place, where he/she can use computer with Internet connection and other office facilities.  

 

 

VOLUNTEER PROFILES AND RECRUITMENT PROCESS: 

The main recruitment criterion for the project Charity Centre for Refugees is flexibility, ability to work 

in multicultural environment and work individually. Volunteer should be open for cultural diversity and 

express tolerance towards cultural differences, because in our centre we work in a multicultural 

environment and we receive visitors of different national origins. We especially welcome young people 

who are interested in human rights, issues of refugees and asylum seekers and enthusiastic about 

community service development,  

 

Charity Centre for Refugees is a non-political organization, it does not stand for or support any 

political party of Moldova and is not involved in any political campaigns. That is why we expect the 

EVS volunteer to respect our internal policy and to be politically neutral and to avoid participation in 

any political actions or strikes in Moldova. 

 

Although CCR has a multinational team, speaking different languages, the working languages are 

mostly Russian and English. That is why we encourage volunteers to study the Russian language in 

order to easily communicate with staff members and beneficiaries.  

 

 

SPECIAL NEEDS: 

The staff at CCR and ADVIT Moldova are used and trained to work together with young people with 

different social, economical and cultural background. If we host a volunteer with fewer opportunities 

we request in advance information about his/her background to be able to accommodate volunteer's 

tasks to the necessities of the volunteer, ADVIT Moldova also provide volunteer with additional mentor 

and, if needed, organize regular meetings with the psychologist.  

 

Unfortunately, we can not host volunteers in wheelchairs because the Center has 2 floors and the 

stairs are not adapted to the wheelchairs, but we are open for young people with some chronic 

diseases or with difficult social background.  

 

 

RISK PREVENTION, PROTECTION AND SAFETY: 

Volunteers will be prepared upon their arrival by the host organization and "contact point for EVS" 

organization - ADVIT Moldova with regard to: the do's and dont's, rights and responsibilities as EVS 

volunteers, code of conduct in the host country, cultural differences, possible risks in their daily life 

and work environment. ADVIT Moldova will ensure safe living conditions. Usually volunteers do not 

need to have any vaccinations or any special medical preparations to come to Moldova. However 

ADVIT Moldova always asks volunteer to inform in advance about any special needs, i.e. allergies, to 

guarantee the right accommodation place. Upon the arrival volunteers have to pass the medical test, 

that is a part of visa residence registration. ADVIT Moldova organizes all the practical arrangements 



for medical test and a staff member of ADVIT Moldova always goes to the medical test together with 

volunteers to help with translation and technical issues. 

 

ADVIT provides mentor support to each volunteer. Mentor is selected in advance by ADVIT among 

young people who expressed interest in mentoring upon ADVIT mentor's call. Mentor is provided with 

volunteer's profile and is informed about all the practicalities and responsibilities/rights of mentor. 

Mentor is a young person, who is interested in communication with young people from Europe and 

who helps them to integrate into Moldovan community, especially during their first weeks in Moldova. 

This includes the email discussion before the arrival, meeting in the airport, help to go to the flat, 

ADVIT office, project, help with the doctor, if needed, other technical stuff and of course help with 

social integration: introduction to local friends, explaining about local traditions, rules, entertainment 

and cultural places etc. All the mentors are selected by ADVIT through personal interviews and during 

the volunteer project mentor and volunteer relations are supervised by ADVIT. 

 

ADVIT involves ex-EVS volunteers or young Moldovans to be mentors that always gives added value 

to EVS volunteers and also to young people. 

 

 

Charity Centre for Refugees is ready to host 2 volunteers at the same time. The organisation is not 

interested in short-term group EVS projects. Charity Centre for Refugees is able to work with 

volunteers with fewer opportunities such as social, geographical and economic obstacles as well as 

cultural differences and disability. 

 

Charity Centre for Refugees is supported by its "contact point for EVS" - ADVIT Moldova. 

MOTIVATION AND EVS EXPERIENCE 

We want to continue with EVS because we believe that EVS gives young people the opportunity to 

have new and different experiences that will be useful in their live. We believe that cultural exchange 

enriches people. On the other hand, we believe that our organization and the work we are doing can 

give that kind of experience to the participants of EVS. We are also convinced that the EVS-volunteers 

can have an important contribution to our multi-cultural and multi-ethnical work and organization. 

They will have the opportunity to participate active and to be involved in a lot of activities, to meet a 

lot of people, and to help our youngsters with their education and integration. We are hosting EVS and 

international volunteers from other programmes with help of ADVIT Moldova since 2005. 

DESCRIPTION OF THE ORGANISATION 

Charity Centre for Refugees (CCR) was created on the initiative of some volunteers with the support of 

UNHCR Branch Office in the Republic of Moldova in October 1999. The Centre is a non-political, non-

governmental and non-profit organisation. CCR's main objectives are: to provide cultural, moral and 

material assistance to refugees and asylum seekers in the Republic of Moldova as well as to help them 

integrating into the Moldovan society. 

 

CCR's main activities are services to refugees and asylum seekers in the Republic of Moldova, so that 

they could come and discuss their common interests and problems, participate in different events, 

meetings, seminars, etc; CCR organises entertaining activities for refugees and asylum seekers and 

their children like the International Women's Day, the International Children's Day, Refugee Day, New 



Year party, Christmas, the 50th Anniversary of UNHCR, birthdays of refugees; CCR hosts the general 

meetings of the Representative of UNHCR Branch Office in the Republic of Moldova with refugees and 

asylum seekers in the presence of other local and international entities; CCR carries out ecological 

activities with the participation of refugees and asylum seekers; CCR provides Romanian, Russian and 

English language classes to refugees and asylum seekers and their children; CCR provides refugee 

children with a room equipped with furniture and toys; CCR organizes excursions for refugee children 

and their mothers on the territory of Chisinau city (to museums, zoo, etc.). 

 

During EVS project volunteer will work mostly with his supervisor - program coordinator, in order to 

plan and organise activities for and with beneficiaries from the Centre, also with teacher - volunteer's 

role will be to help in organising the activities with children. 

 

 


